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Medical Intervention Support Scheme (MIS)

What is MIS?

This is a subsidy of up to $400.00 per financial year (1 Jun — 30 Apr) of the following year to every
registered beneficiary, for their out-of-pocket expenses* that is related to the child’s condition, such
as purchase of medical consumables or equipment, clinical consultations, TCM consultations etc.
Invoices should be addressed to the beneficiary, especially so if it is a service provided for.

*Out-of-pocket expenses refer to:

The balance portion of the bill, due from beneficiary, after deducting Medisave/Medifund Junior or
any other subsidy. This amount is then paid for by the parents in cash, by credit card or
NETS/eNETS.

How to claim?

1) Fill up SECTION A on PAGE 1 and PAGE 2 on the MIS application form.
(Application form can be downloaded from RDSS official website).

2) With both pages of the application form filled up, please proceed to get assessor to endorse
on SECTION B, PAGE 1 of the application form.

3) ONLY medical doctor, (medical) social worker from health institution/EIPIC/SPED schools,
homecare personnel or palliative care personnel can be the official assessors for SECTION
B. We DO NOT accept therapist’s endorsement.

4) MAIL in HARD COPY of the endorsed MIS application form together with all the supporting
documents to: 43 Hindhede Walk #07-08 Singapore 587973.

5) Applicant may choose to submit the claims quarterly on 30 August, 30 November and latest
by 30 April.

6) Supporting documents refer to:

- Original Invoices from hospitals/clinics/therapy centres that are addressed to the

child (compulsory)

- NETS payment slip attached to the invoices

- E-invoices will require attached screenshots and/or official receipts from vendors/service
providers to prove that invoices have been fully paid for

- Please make a copy of your original invoices with the payment proof, especially for the
NETS payment slip. The ink FADES OFF after some time, and we will regretfully not able to
accept that as a proof of payment

7) Application forms not properly filled up/endorsed will be rejected.

8) Claims are processed end Sept, end Dec, end Mar and May. Please wait for up to 2-4 weeks
from each cut-off date, for the reimbursement to be made to the applicant, via the payment
mode indicated on Page 2 of the application form.

9) Please sign on the receipt enclosed in the envelope and mail it back to us when you have
received the cheque.

10) Remember to bank in the cheque within 6 months of the issuing date.

11) It is the responsibility of the legal guardians / parents to process the claim for the beneficiary.



What can be claimed?

Invoices/Receipts in payment for the following are accepted:

- Medication prescribed by doctor

- Medical Equipment (suction machine, ventilator, oxygenator, milk pump, milk stand, cough assist

machine, pulse oximeter etc)
- Accessibility Aids (hearing aids)

- Medical Consumables (Suctioning catheters, saline, gauze, tracheostomy tubes, batteries to power

hearing aids, blue sheets, syringes, feeding PEG buttons etc)

- Consumables purchased from overseas can be claimed, excludes shipping cost
- For optical and dental claims, please refer to Optical/Dental Subsidy

- For special formula claims, please refer to Special Fromula Subsidy

- For therapy support claims, please refer to Therapy Support Subsidy

Please note that each beneficiary is also eligible for one of the other three other schemes RDSS has.
Power For Life Program or Optical/Dental Subsidy or Special Nutrition Subsidy.
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Receipt shows that the
amount of Sxx has

been paid off via NETS.

Total due from patient is $0.00
Medical Intervention Support (MIS) Scheme
Checklist Updated May 2021



INVOICE WITH OUTSTANDING BUT PAID AT A LATER TIME - ACCEPTED
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Both invoices show outstanding due from
Swee Sarah a total amount of (544,14 + $48)
$92.14

Proof of payment: screenshot and the receipt
emailed to the parent.

@ Payment Successful!
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Medical Intervention Support (MIS) Scheme Checklist Updated August 2022



